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We are excited to bring you 
the first SMPS Austin Annual 
Report. Last August the Board 
of Directors set the 
overarching goal for the 
2019-2020 Board year: to 
Connect. We believe that 
communicating is one of the 
best ways to connect - hence, 
this report was born to 
communicate with you what 
SMPS Austin has been at work 
on and delivering over the 
past months. We want to be 
transparent in our operations 
and planning; we want to 
share with you how we 
measure up to other chapters 
and what kind of 
programming we are offering. 

And in these unprecedented 
times when face-to-face 
communication with our 
professional peers is at a 
jolting low, we wanted to 
create something you could 
hold in your hands (or see on 
your screen), that helps you 
feel connected with your SMPS 
community. 

The Board of Directors actively 
reviews the responses from the 
Member Survey every year in 
planning for the future of the 
chapter. We want you to know 
that we value your opinions 
and try to incorporate 
beneficial changes each year 
based on those responses.

SMPS’s fiscal year runs 
September 1 through 
September 1 each year. The 
information reported on the 
following pages is reflective of 
September 2019 through July 
2020. The Austin AEC industry 
is as strong as ever, in large 
part thanks to you, our 
members. 

We hope you find this report 
valuable, educational and at 
times eye-opening. As always, 
don’t hesitate to get in touch.

Interested in learning more? 
Visit our website at 
smpsaustin.org 
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GOAL #1

GOAL #2

GOAL #3

Connect with the greater Austin community

Status: At our October 2019 luncheon, Community First’s team gave a 
presentation about their current and upcoming capital campaign that 
involved new design and construction opportunities at the Village. All 
registration proceeds from the event were dedicated to Community 
First. To optimize our giving, at the annual Holiday Luncheon, we 
created the option for attendees to donate further when they 
registered for the lunch or onsite. These two events allowed us to 
present a check to Community First in the amount of $10,000, which 
well-exceeded our goal! 

Connect with marketers at all levels

Status: We wanted to improve our engagement with two areas of 
our members: those with 15+ years of experience, and entry level 
marketers. Directors’ Guild was born to bring together experienced 
marketers in a unique format that is open only to their level of tenure.  
Thanks to Austin’s strong economy, there are also more and more 
entry level marketers joining SMPS every day. Programs like the new 
Coordinator’s Club have become a friendly place for them to learn 
and network with peers who are also new to the industry. Lastly, we 
updated communications around our student membership to better 
share what SMPS can offer to students at a minimal cost to them.

Build connections for our members

Status: We launched Coffee & Conversation as a casual, “agenda-less” 
event to allow members of all levels to network. We also added outreach 
to new members at our larger events, such as luncheons. And, though it 
was not part of anyone’s planning for 2020, we quickly adapted to the 
restrictions on events due to COVID-19. We continue to work to keep 
members and non-members connected with regular virtual events, from 
workshops, to coffee and conversations and happy hours.
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PROGRAMMING

New Programs Added
In response to feedback from last year’s 
Annual Member Survey, our Education and 
Membership committees put their creative 
programming hats on to launch two new 
programs:

Directors’ Guild (DG)  
is an invite-only pilot 
program for senior-level 
business developers and 
marketers. The goal of 
DG is to have an open 
forum to share ideas, 
challenges and best 
practices.     

Coffee and Conversation 
connects members through 
casual conversation. The 
goal of the program is to 
provide a space for members 
to get to know one another, 
learn more about SMPS, and 
to chat about work and life in 
general. 

6

2
2

Introducing 
Virtual Events
As the United States began 
reacting to the COVID-19 crisis in 
March of 2020, SMPS Austin knew 
we wanted to continue to be a 
resource to our members in 
keeping them connected 
personally and professionally, as 
well as to continue to bring quality 
educational events. We quickly 
adjusted all of our meetings into a 
virtual, web-based format and 
have hosted the following:

■   Coffee Roundtable:  
Keep Calm and Carry On

■   Speed Networking HH
■   Multiple Coffee + Conversations
■   Workshop: Digital Differentiation
■  Directors’ Guild
■  Workshop with Lumenbrite: 

Creating Interactive PDFs
■  Managing Remote Teams: 

Preserving Culture + Excellence
■  Wine + Cheese Tasting with 

Antonelli’s Cheese Shop

In an effort to reach more of our membership, events were 
strategically located throughout Austin. The map below depicts 
where each type of event was held. 

6 Luncheons

Holiday Lunch

Lunch & Learn

Coffee + Conversation

2 Directors’ Guild

2 BD Roundtable

Happy Hours

Coordinator’s Club

LEGEND
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MEMBERSHIP
The Austin Chapter’s membership includes a range of professions in the AEC 
market, number of years as a member, and member’s firm discipline. Each year  
the Board strives to maintain a balance and evaluate recruiting goals.

By Years of Membership

By Job 
Function

Austin CPSMs 
The CPSM credential is a 
voluntary certification 
designed to elevate the 
professional standards in 
marketing and influence 
the future of this field. 

Austin Members 
Out of the 58 SMPS 
Chapters, the Austin 
Chapter is considered a 
Large Chapter, with an 
Extra Large chapter 
having over 200 
members.

  How has being a CPSM helped my career?

Aside from the knowledge that is gained 
from in-depth study of the six domains of 
practice, having the CPSM designation has 
set me apart from a sea of other marketing 
professionals in the industry.  It is very 
important to set yourself up with a 
differentiator and becoming a CPSM has 
done that for me.  The certification is widely 
known and respected in our industry and so 
it is a sign of being dedicated to my 
profession.”

Erika Passailaigue, CPSM 
Principal, Datum Engineers

SMPS Austin operates as a 501c6. 
Although organized to promote business, SMPS does 
not generate a profit and does not pay shares or 
dividends. This qualifies it as a non-profit 
organization, exempt from paying income tax.

By Firm 
Discipline
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SPONSORSHIP
To start the 2020 year, SMPS Austin adjusted the format of our annual sponsorship opportunities. We 
created a more robust annual sponsorship package with additional benefits and shifted away from single 
luncheon sponsorships. This has allowed our member companies to better plan their marketing 
expenditures and commit to a sponsorship with benefits and recognition at events spanning the entire 
year. Annual sponsorships range from $500 - $5,000. We have also continued to offer one-off 
sponsorships for our signature special events, such as the Black + White Bash.

SMPS Austin immensely appreciates our sponsors; you and your companies make our events and 
membership experience possible and allow us to continue to offer new and improved programming.

2020 ANNUAL SPONSORS

https://www.cardno.com/
https://www.rkci.com/
http://www.encotechengineering.com/
https://cleanscapes.net/
http://www.dci-engineers.com/location/austin-texas
https://dunawayassociates.com/reflections-mlas-merger-dunaway-true-value-teamwork/www-joshhuskin-com-3/
https://miller-gray.com/
https://flintco.com/
https://intracorphomes.com/communities/44-east-ave/
http://www.mepengineering.com/
https://pagethink.com/
https://walkerpartners.com/
https://lumenbrite.com/locations/austin/
https://millerids.com/
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RESOURCES

GET CONNECTED

Build Business: The SMPS  
Annual Conference† 

This is the leading business development, 
marketing, and management conference 
for the A/E/C industries.  
•  2020: October 5-9, Virtual Experience 
•  2021: August 4–6, Portland, OR 
buildbusiness.org

Chapter Membership*
Local and regional contacts and 
educational opportunities abound within 
your chapter. Find a directory of chapters 
online. 
smps.org/chapters

Marketer QuickLook
Our weekly e-newsletter features SMPS 
announcements, upcoming events, and 
industry- and professional-related news.  
smps.org/marketer-quicklook

Member Directory*
The directory on MySMPS.org allows you 
to search for members and their firms.

MySMPS Online Community*
MySMPS.org is the virtual gathering place. 
Build your network, access resources, join 
groups, participate in discussions, join the 
Business Continuity community, and more. 
Get the app in the App Store or Google 
Play.

Pivot & Focus
This new series brings you valuable 
content, videos, and tools—all virtual and 
complimentary with your membership.  
smps.org/pivotandfocus

Social Networking
Find SMPS pages on LinkedIn and 
Facebook. Follow us on Instagram, 
Twitter, and YouTube.

GET AHEAD

A/E/Courses
These new virtual courses are for those 
starting out or needing a refresher and 
offer CEUs.  
smps.org/a-e-courses

Career Center†

Fill a marketing or business development 
position or plan a career.  
smpscareercenter.org

Certified Professional Services 
Marketer (CPSM) Program†

Based on the six Domains of Practice, the 
CPSM program measures a candidate’s 
experience and ability to apply 
knowledge.  
smps.org/learning/certification

Compensation and Metrics Survey† 
Members entering at least 40% of the 
data receive free access to run reports. 
smps.org/careers/salary-survey

Learning Labs*
This free series features skill-building 
topics every other month for 1 CEU. 
smps.org/freelearninglabs

Marketer*
This award-winning bimonthly 
journal—regularly cited as the top benefit 
of membership—provides original, 
knowledge-based content written by 
industry experts. . Access archived issues 
on MySMPS.org.  
smps.org/resources/marketer-journal

Marketing Resource Center*
Use this web-based resource on MySMPS 
to search articles, research, websites, 
blogs, books, and programs.

Professional Development†

SMPS works with industry leaders to 
create educational programs at all levels. 
In-house staff training is available.  
smps.org/learning

Publications†

Browse the Resources tab and SMPS Store 
for publications in print, PDF,  and digital 
formats. 
smps.org/resources/store

SMPS Foundation 
The SMPS Foundation is a not-for-profit 
501(c)(3) organization established by the 
Society to promote research and 
education. smpsfoundation.org

GET INVOLVED

Awards and Recognition
•  Marketing Communications Awards† 
•  Weld Coxe Marketing Achievement 
Award* 
•  Fellows Recognition Program* 
•  Chapter Awards* 
smps.org/members/recognition

Leadership*
Volunteer service at the chapter or 
Society level can enhance your talents 
and leadership skills. To get involved, 

contact Tina Myers, CAE, at 703.684.2263.

* Members only  
† Discount for members

Visitthe national website: smps.org or call the National Membership Team at 703.684.2277  
to find out more about these and other benefits of National SMPS membership.

As an SMPS Member, take advantage of these National resources.

buildbusiness.org
smps.org/chapters
smps.org/marketer-quicklook
smps.org/pivotandfocus
smps.org/a-e-courses
smpscareercenter.org
smps.org/learning/certiﬁcation
smps.org/careers/salary-survey
smps.org/freelearninglabs
smps.org/resources/marketer-journal
smps.org/learning
smps.org/resources/store
smpsfoundation.org
smps.org/members/recognition
https://www.smps.org/


Thank you for your continued 
support of SMPS Austin.
If you would like to get involved or learn  
more, visit smpsaustin.org or reach out to  
any members of the Board.

https://smpsaustin.org/

